
  



 
 
 
 

NURSERY & RECEPTION 
 
 
SCHOOL UNIFORM 
 
Items carrying the school crest (logo) are only available from John Lewis from their schoolwear 
website.  All other items of uniform which do not carry the school crest may be purchased from your 
supplier of choice.  If you don’t know what size to order, all John Lewis branches (Trafford Centre and 
Cheadle) will carry samples of school uniform for sizing purposes.  Trained assistants in the John Lewis 
branches are also able to assist parents with online ordering at in-store ordering booths. 
 
We want your child to be as independent as possible so please make sure that your child is able to 
dress and undress themselves easily without having to struggle with zips, buttons or shoe laces. Pull 
up/down skirts and trousers are essential. No sports logos on tracksuit bottoms please. 
 
All students – Crested bookbag 
 
Nursery & Reception BOYS        
Black trousers (must have elasticated waist, NO ZIPS OR BUTTONS) 
Grey shorts for summer (optional) (must have elasticated waist, NO ZIPS OR BUTTONS)  
White polo shirt with school crest    
School jumper with school crest    
Waterproof school coat – any colour     
Plain black school shoes with velcro fastening (no laces please) 
Black socks 
Wellington boots (any colour) 
 
Nursery GIRLS 
Black leggings (must have elasticated waist, NO ZIPS OR BUTTONS) 
White polo shirt with school crest    
School jumper with school crest    
Waterproof school coat – any colour     
Plain black school shoes with velcro fastening (no laces please) 
Black tights or black socks 
Wellington boots (any colour) 
 
Reception GIRLS 
Black skirt (must have elasticated waist, NO ZIPS OR BUTTONS) 
Blue gingham dress for summer (optional) to be worn with white socks or tights 
White polo shirt with school crest    
School jumper with school crest    
Waterproof school coat – any colour     
Plain black school shoes with velcro fastening (no laces please) 
Black tights or black socks 
Wellington boots (any colour) 
 
PE KIT – BOYS & GIRLS 
Drawstring PE bag 
Plain White t-shirt (no collar) 
Navy blue shorts (must have elasticated waist, NO ZIPS OR BUTTONS) 
Black Pumps (no laces) 
 

N.B. ALL CLOTHING & EQUIPMENT MUST BE CLEARLY MARKED WITH THE OWNER’S NAME 



UNIFORM MADE EASY

SIMPLE ONLINE  
ORDERING FOR  
ALL YOUR SCHOOL  
ESSENTIALS

YOUR ONE-STOP SHOP
We offer everything children need for the new  
term, for you to shop easily and conveniently.

As your school’s chosen supplier, we not only  
stock your school’s specific uniform, but offer all  
the essentials too; from footwear to stationery,  
laptops to backpacks.

MADE TO LAST
Our John Lewis & Partners trousers, skirts, shorts 
and tunics come with added water-resisting Teflon 
EcoElite protection, as do shirts, T-shirts and polo 
shirts, plus lasting white or colour technology  
to help them look good for even longer. 

EASY ONLINE ORDERING
Our school-specific uniform service is available  
exclusively online at johnlewis.com and is simple  
and convenient to shop. 

CONVENIENT DELIVERY
We offer free Standard UK delivery on orders of £50 
and over, and Next or Named day delivery for £6.95. 
With Click & Collect, order before 8pm and collect 
after 2pm the next day from a selected John Lewis  
& Partners or Waitrose & Partners shop. This service 
is free for all orders of £30 and over. For £3.50  
you can also pick up from a Collect+ local shop. 
Order by 8pm Sunday-Friday for next day delivery.  
johnlewis.com/delivery

UNIFORM AND SHOE FITTING
Our Partners in store will be happy to help with 
uniform fitting and online ordering when you visit. 
We also offer an expert shoe-fitting service.

TRY BEFORE YOU BUY
We have samples available to try on in the  
John Lewis & Partners shop hosting your school’s 
uniform. We can also offer advice on fabrics,  
quantities and fitting for growth room. If you  
need help, just ask a Partner.

SPECIAL SIZES
If you need school-specific uniform in a size we 
don’t usually offer, we’ll be happy to order it.

Please ask a Partner for more details when  
you visit, but please leave plenty of time before  
term begins, as orders can take up to 16 weeks  
to complete.

NAME LABELS
Essential for when things go astray, so do  
remember to add these to your order.

johnlewis.com/schoolwear
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WHGS Primary Phase  
Code of Practice  
Home/School Agreement  

 

 
 
The School 
 
William Hulme’s Grammar School is a City Academy sponsored by United Learning.  United Learning academies are 
inclusive and welcoming schools where pupils of all faiths, backgrounds and abilities are valued and respected. 
William Hulme’s Grammar School shares with its sponsor a commitment to develop “the best in everyone”. 
 

Our Aim:   
 
The aim of the School is to strike a balance between academic and practical work, physical education, moral and 
spiritual development and the pursuit of leisure activities.  We are committed to high standards of teaching and 
care and we welcome parental contact.  The School is a private self-regulating community which respects the 
human rights of pupils and their parents, who in turn accept that the School’s lawful policies, disciplines and rules 
must sometimes take precedence over the wishes of individuals. 
 

Expectations: 
 
We expect your child: 
 

◼ To follow the school rules, which will be explained to every child, at all times 
◼ To arrive at school on time every day 
◼ To wear the correct uniform at all times, and to be properly equipped 
◼ To behave courteously and respectfully to everyone 
◼ To follow instructions from a member of staff at all times 
◼ To try his/her hardest and always to do his/her best 
◼ To complete homework tasks on time 
◼ To take part in extra-curricular activities which will enrich his/her education when the time comes  
◼ Never to take holidays during term time 

 
We expect you to: 
 

◼ Support the school in its application of the Behaviour Code 
◼ Support the school in ensuring that your child follows the school rules 
◼ Ensure that your child has the correct uniform and equipment 
◼ Encourage your child to take part in extra-curricular activities 
◼ Never to take your child on holidays during term time 

 
In return, you can expect: 
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◼ That your child will be safe and well cared for whilst in our care 
◼ To be fully involved in your child’s education 
◼ That every lesson your child is taught will be good or outstanding 
◼ That your child will be stretched and challenged to aim high, to have high aspirations 
◼ That we will provide a wide range of enrichment opportunities for your child 
◼ That any obstacles or barriers to learning will be dealt with effectively 
◼ That your child will make good or better progress. 

 

Role of Parents/Carers:   
 
Between us as a school and you as a parent/carer, we have a joint responsibility to ensure that your child makes 
the very most of their primary education; that they are inspired by learning, encouraged to develop their own 
interests, and feels able and determined to play a full and active part in the life of William Hulme’s Grammar School.  
 

Parents’ Authority:   
 
The parents authorise the Headteacher of the Primary Phase while in loco parentis or acting on behalf of a pupil 
who has reached the age of 16, to take and/or authorise in good faith all decisions that safeguard and promote the 
pupil’s welfare.  Parents give consent to such physical contact as may be lawful, appropriate and proper for teaching 
and for providing comfort to a pupil in distress, or to maintain safety and good order, or in connection with the 
pupil’s health.  Unless parents notify the School in writing to the contrary, they consent to their child participating, 
under proper supervision, in contact sports and in other sports and activities which may entail some risk of physical 
injury. 
 

Admission to the School:   
 
Admission to the School is free and entry will be subject to the availability of places and in accordance with the 
School’s published admissions policy, details of which are available from the Registrar. 
 

Uniform:   
 
School uniform must be worn at all times (this includes the journey to and from school).  Students will not be 
allowed entry into the School building without full uniform, unless they have previously obtained written 
permission from the Principal (e.g. on faith or medical grounds).  Chewing gum is not permitted.  Personal mobile 
‘phones, CD and MP3 players are permitted to be used in accordance with the Acceptable Use of Mobile Phones 
policy. Students are permitted to bring Mobile Phones to school but are not allowed to use them during the school 
day. In emergencies they will be provided with access to a school telephone by the pastoral team.  
 

Absences, Attendance and Leave of Absence 
 

Absences:   
 
If a pupil is absent from school through illness, then it is the parent’s responsibility to inform the School. This should 
be done by telephone or email on the first day of absence, followed up by a written note on return to school.  If the 
absence is through a legitimate cause, then it will be registered as authorised.  Absences cannot be authorised for 
reasons other than on medical grounds unless prior written approval has been given by the Principal or Headteacher 
of the Primary Phase.  Non-urgent and routine medical and dental appointments must also be arranged outside 
school hours or during school holidays unless it is impossible to do so. 
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Attendance:  
 
All children of compulsory school age who are registered pupils at a school must attend regularly and punctually. 
As a parent/carer it is your legal responsibility to ensure that your child attends school regularly.   
 
At William Hulme’s, we fully appreciate that there may be occasions when a pupil’s attendance may be affected 
due to exceptional circumstances.  In these cases, support and advice will always be available from the school.  
Unfortunately, despite this support, attendance levels for some pupils continue to fall below the school’s 
expectations.  Pupils are expected to aspire to 100% attendance, with 96% being the very minimum expectation.  
All pupils’ attendance is closely monitored by the school and only the Headteacher of the Primary Phase/Principal 
has the power to authorise any absence. 
 

Exceptional Leave of Absence:  
 
The Department for Education (DfE) has announced some important changes to the legislation surrounding 
holidays in term time.  The change in legislation has been introduced to reduce the high levels of absence that 
occur as a result of this.  Please ensure you read the new rules outlined in this agreement carefully; no requests 
for holidays in term time will be granted.    
 
From 1 September 2013, the new law does not give any entitlement to parents to take their child(ren) on holiday 
during term time.  Any application for leave of absence during term time will only be considered by the Principal if 
there are exceptional circumstances that warrant granting leave. All requests for leave of absence for exceptional 
circumstances must be made in writing to the Principal who will consider each individual case.  Only the Principal 
can determine the number of school days a pupil can be absent from school if the leave of absence for exceptional 
circumstances is granted.  Parents can be fined by the Local Authority for taking their children on holiday during 
term time or for any other leave of absence without the Headteacher of the Primary Phase/Principal’s consent.  
Further information can be found on the DfE website at www.dfe.gov.uk.  
 
As a school, we fully appreciate the financial difficulties that some parents face when booking holidays, particularly 
during school holiday periods, however, from 1 September 2013 our attendance policy clearly reflects the changes 
in legislation which come into effect on that date.  Holidays during term time will now always be recorded as 
unauthorised absence.  Exceptional leave of absence is allowed only at the discretion of the Headteacher of the 
Primary Phase/Principal.  Details of our policy will be found on our website at www.whgs-academy.org.     
 
The Local Authority will also be monitoring all schools’ absences during term time and challenging schools that do 
not adhere to the new legislation.  We hope that all parents will support us in this matter by not taking child(ren) 
out of school during term time and will recognise that the new legislation will bring about increased attendance 
and improved attainment in our school. 
 

Penalties for Unauthorised Absences:   
 
Where a parent/carer removes their child(ren) during term-time without authorisation they may be liable for a 
penalty notice or prosecution in the magistrates’ court. 
 
A penalty notice will be issued to each parent for each child.  The penalty notice incurs a fine of £120 to be paid 
within 28 days, which is reduced to £60 if paid within the first 21 days.  
 
Failure to pay the penalty notice may result in legal proceedings being taken against you.  Other statutory action 
may also be considered under the Education Act 1996, which may result in you being prosecuted in the 
Magistrates’ Court.  If parents are found guilty, they will receive a fine of up to £2,500 and/or three months’ 
imprisonment. 
 
 

http://www.dfe.gov.uk/
http://www.dfe.gov.uk/
http://www.whgs-academy.org/
http://www.whgs-academy.org/
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Positive Behaviour 
 
William Hulme’s Grammar School aims to foster interpersonal relationships between teachers, pupils, support staff 
and the community which are based on respect, compassion, support and tolerance.  The School seeks to highlight 
and reward achievement and effort at every opportunity as part of its policies on behaviour, rewards and sanctions.  
Wherever possible, the School seeks to lay emphasis on positive encouragement rather than disciplinary sanctions. 
 
The school will always tell pupils when they are doing well. Teachers will recognise, praise and reward pupils with 
certificates and other rewards which will be presented at weekly assemblies. 
 

Behaviour Code 
 
Good behaviour is expected both on the campus and outside.  At all times pupils are expected to be courteous to 
each other and polite to members of staff and visitors. Pupils are expected to respect and understand each other’s 
differences in terms of gender, race, religion, culture or background. 
 
The general discipline of the Academy is a collective responsibility.  Every pupil’s main responsibility is to show self-
control. If the learning of others is disrupted, then pupils must accept that there will be consequences. Should any 
pupil fail to act in accordance with these expectations, the School reserves the right to interview parent(s) in order 
to remedy the situation.  If these discussions do not lead to positive improvements, then an alternative educational 
institution may need to be found for the child.  The School reserves the right to exclude permanently any pupil for 
either a single isolated incident or persistent failure to follow the School rules.  
 
Pupils and parents have a responsibility to ensure that incidents of disruption, violence, bullying and any form of 
harassment are reported to the appropriate person in the School.  The School also works positively with appropriate 
external agencies.   
 

Conduct: 
 
The Headteacher of the Primary Phase/Principal is responsible for the care and good discipline of pupils while they 
are in the charge of the School or its staff, and for the day-to-day running of the School and the curriculum.  The 
Headteacher of the Primary Phase/Principal is not responsible, unless negligent, for a pupil who is absent from the 
School in breach of School discipline.  It is a condition of remaining at the School that parents and the pupil 
(including a pupil aged 16+ and 18+) accept the School regime and the School Rules (in so far as they are lawful and 
reasonable) as to appearance and dress and the rules of School discipline that apply from time to time. 
 

Health Matters 
 

The Pupil’s Health:   
 
The Headteacher of the Primary Phase may at any time require a medical opinion or certificate as to the pupil’s 
general physical and mental health.  Parents will be asked to complete a form of medical declaration concerning 
the pupil’s health and must inform the Headteacher of the Primary Phase in writing if the pupil develops any known 
medical condition, health problem, allergy, physical disability or will be unable to take part in games or sporting 
activities or has been in contact with infectious diseases.  Those with parental responsibility may be recommended 
to arrange a medical examination for a pupil. The School Health Adviser is available to offer advice and to refer 
pupils to other agencies as appropriate. 
 
Medicines such as inhalers or epipens may be kept by the school for emergency use. These must be clearly labelled 
with the pupil’s name, must be in date and must be accompanied by a letter of consent from the parent/carer. You 
will also need to complete an Administration of Medicines Consent Form that you can collect from Reception before 
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the school can hold and, if needed, administer medication. Such medicines may only be used by the student for 
whom they are prescribed. Students are not permitted to use medicines e.g. inhalers prescribed for another 
student. 
 
If a member of staff suspects that a pupil’s behaviour or appearance gives grounds for suspicion of illegal substance 
abuse, the Police will be informed. In addition to any prosecution or legal penalties which may result, all those 
involved can expect to be subject to school-based sanctions. 
 
Pupils who break the rules on smoking and drinking of alcohol can expect to be the subject of sanctions of a 
magnitude which reflects the seriousness of their misconduct, with the ultimate sanction of temporary fixed-term 
or permanent exclusion available for especially severe, irresponsible or persistent offences. 
 

Lunch Times:  
 
All pupils are expected to remain on site for lunch unless parents have sought written permission from the 
Headteacher of the Primary Phase.  Reception and Key Stage One children receive a free meal every day under the 
Universal Free School Meals scheme and are discouraged from bringing a packed lunch. 
 

Teaching and Learning 
 

Curriculum:  
 
The School will pursue academic excellence through a broad curriculum that stimulates and inspires pupils and 
which is designed to allow all to develop the skills and qualifications necessary for tomorrow’s world.     
 

Progress Reports:  
 
The School monitors each pupil’s progress and parents/carers will receive an annual report once per year. 
Parents/carers will be invited twice every year to a Parents’ Evening for a discussion with staff. 
 

Special Educational Needs:   
 
The School aims to provide for pupils on the SEN register and the School draws on the services of many other 
agencies (e.g. educational, social and medical) in order to provide the best care, support and guidance for each 
individual pupil.  The School complies with all the requirements of the SEN Code of Practice. 
 

Reports and References:   
 
Any information or references supplied to parents and others concerning the progress and character of a pupil will 
be given conscientiously and with all due care and diligence but otherwise without liability on the part of the School.   
 

General Conditions 
 

Special Precautions:   
 
The Principal or Headteacher of the Primary Phase needs to be aware of any matters that are relevant to the pupil’s 
security and safety.  The Principal or Headteacher of the Primary Phase must therefore be notified in writing 
immediately of any court orders or situations of risk in relation to a pupil for whom any special safety precautions 
may be needed.  A parent may be excluded from School premises if the Principal or Headteacher of the Primary 
Phase considers such exclusion to be in the best interests of the pupil or of the School. 
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Absence of Parents:   
 
When both parents will be absent from the pupil’s home for a 24-hour period or longer, the School requires, in 
writing, the name, address and telephone number for 24-hour contact of the adult to whom parental responsibility 
has been delegated in loco parentis. 
 

Liability and Insurance:   
 
William Hulme’s Grammar School does not, unless negligent, accept responsibility for accidental injury or loss of 
property.  The School undertakes to maintain those insurances which are prescribed by law.  All other insurances 
are the responsibility of parents including insurance of the pupil’s personal property whilst at School or on the way 
to or from School or on any School sponsored activity away from the School.  The School is not the agent of the 
parents for any purpose related to insurance. 
 

Accidental Damage:  
 
In the event of accidental damage being caused to school property by inappropriate or silly behaviour by a pupil, 
the School reserves the right to bill the pupil’s parents/carers for the damage. 
 
The immediate action following the incident will be to administer First Aid (if necessary), and to contact the facilities 
manager to make the area safe.  The pupil’s class teacher will telephone the parent/carer to report the incident, 
advise of any medical concerns and give warning that an invoice will subsequently be sent to request re-
imbursement for making good any damage caused. 
 

Pupils’ Personal Property:   
 
Pupils are responsible for the security and safe use of all personal property and parents are responsible for ensuring 
that all such property is clearly marked with the owner’s name.  A pupil may not bring any item of equipment to 
School which runs on mains electricity without the prior written permission of the Headteacher of the Primary 
Phase.  Pupils are discouraged from bringing any valuables to school and the school is unable to accept responsibility 
for them.   
 

Concerns/Complaints:   
 
Parents who have cause for serious concern as to a matter of safety, care or quality of education should inform the 
Principal or Headteacher of the Primary Phase in writing without delay.  If parents have a complaint about any 
aspect of the School, then they should refer to the School’s Complaints Policy. 
 

Confidentiality:   
 
William Hulme’s Grammar School will take care to preserve the confidentiality of information concerning the pupil 
and parents in accordance with Data Protection Legislation.  The parents, however, consent on behalf of themselves 
and the pupil to the School (through the Principal, as the person responsible) obtaining, holding, using and 
communicating, on a ‘need-to-know basis’, confidential information which, in the opinion of the Principal, is 
material to the safety and welfare of the pupil and others, including a pupil aged 16 and over.  The parents consent 
also to the School communicating with any other School which the pupil attends or which a parent proposes the 
pupil should attend about any matter concerning the pupil, whether or not the information passing is also held in 
machine-readable form. 
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Intellectual Property:   
 
The School reserves all rights and interests in any intellectual property rights arising as a result of the actions of a 
pupil in conjunction with any member of staff of William Hulme’s Grammar School and/or any other pupils at the 
School for a purpose associated with the School.  Any use of any such intellectual property rights by a pupil is subject 
to the terms of a licence to be agreed prior to the use between the pupil, the pupil’s parents and the School.  The  
School will allow the pupil’s role in creation/development of intellectual property rights to be acknowledged. 
 

School and United Learning Publications:   
 
From time to time, students may be photographed for educational purposes such as newsletters, educational trips, 
etc.  Consent for a student’s image to be used in School and United Learning publications is sought from 
parents/carers/students. Parents should advise the Headteacher of the Primary Phase/Principal that they do not 
wish the image of their child to appear in any School publication (including the school’s web-site). Please see our 
Image Use Policy for further information. 
 

Assemblies, Religious Studies and Sex and Relationship Education:   
 
Assemblies are arranged to reflect the School’s multi-faith character.  From time to time religious assemblies are 
held which reflect all the major world religions.  Major festivals and religious events are acknowledged such as 
Passover, Christmas, Easter, Eid, and Ramadan.  Religious Education teaching also reflects the School’s profile.  Sex 
and Relationship education is handled sensitively.  The School’s aim is to be inclusive so that parents do not feel 
the need to withdraw pupils from any aspect of school life.  Any parent wishing to do so is encouraged to discuss 
their concerns with the Headteacher of the Primary Phase in the first instance. 
 

Code of Practice:   
 
The purpose of this code is to express the ethos of the school and it is not intended to be exclusive or to be a legal 
contract.  It will be revised annually and parents are encouraged to write to the Principal or Headteacher of the 
Primary Phase about any proposed additions or amendments.     
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Primary Phase Code of Practice  

Home/School Agreement 

 
 
 
 

We have read and fully support the School Code. 
 

Pupil Name:  

 
 
 
 
 
 

Parent / Carer: 
 

Signed:  Date:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

William Hulme’s Grammar School 
Spring Bridge Road 

Manchester 
M16 8PR 



 

 
 
 

 
 
 
 
 
 

Acceptable Use of Computer Resources and  
Internet Access Policy 
Primary Phase Pupils 

 
 

The school has computers to help me learn things. These rules help me to be fair and honest 

and keep me and my school friends safe.  ☺ 
 

1. I will ask a teacher for permission before I use a computer. 
 

2. I will only use my own login and password, which I will keep secret. 
 

3. I will not try to look at anyone else’s private computer files. 
 

4. I will not copy work from the Internet or anyone else and pretend it is my own. 
 

5. I will only play computer games if the teacher has given me permission. 
 

6. I will not try to install any computer programmes from the Internet or from CDs that I 
have brought into the school. 

 

7. I will tell my teacher if I see anything on the Internet that I don’t like or that frightens 
me. 

 

8. My teacher tells me that the school Network Manager has special computer equipment 
and he may check what I have been doing on the computers and what Internet 
websites I have been looking at. 

 

9. I will not damage the computers and equipment that I have been allowed to use.  
 

10. I will always log off when I am finished using a computer so that no one else can use a 
computer as if they are me. 

 
 

I understand that if I break these rules, I may not be allowed to use 
any computers, and that would be a shame  



 

 
 
 
 
 
 
 

Statement of Acceptance - Primary Phase Pupils 
 
 

 

 

Acceptance 
 
 
I have talked to my child about using the school computers correctly and about keeping safe 
when using the internet. 
 
 

Child’s name:____________________________        Year: ______ 
 
 
Parent/Carer Signature: ______________ _____Date: ____________________ 
 
 

Recorded by: _____________________________Date: ____________________ 
 
 
 

Please return this page only to the Registrar who will forward it to the  
Network Manager as a record that you have explained to your child about the use of 

the school’s computers 
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United Learning Group Data Protection Policy 
 

 

Definitions 
 
"Personal data" means any information relating to an identified or identifiable natural person ("data 
subject") 
 
an “identifiable person” is one who can be identified, directly or indirectly, in particular by reference to 
an identifier such as a name, an identification number, location data, online identifier or to one or more 
factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of 
that person 
 
“Processing” means any operation or set of operations performed upon personal data or sets of 
personal data, whether or not by automated means, such as collection, recording, organisation, 
structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, 
dissemination or otherwise making available, alignment or combination, restriction, erasure or 
destruction. 
 

Policy Statement 
 
United Learning values the personal information entrusted to us and will process personal data in 
accordance with the principles set out in the General Data Protection Regulation (GDPR).  United 
Learning has put in place policies, procedures and guidance to ensure that we will always: 

 

 determine the legal basis for the processing of personal data and document this; 

 be open with individuals about how we use their information and who we give it to; 

 only process personal data in a manner consistent with the purpose for which it was 
collected; 

 consider and address the privacy risks when we are planning to use or hold personal 
information in new ways, such as when introducing new systems; 

 have processes in place to ensure the accuracy of personal data held; 

 keep personal information to the minimum necessary and delete it when we no longer need 
it; 

 have processes in place to enable individuals to exercise their rights as set out in the GDPR, 

Scope 

The policy set out in this document applies to all United Church Schools Trust (UCST) and United Learning 

Trust (ULT) schools and offices.  The two companies (UCST and ULT) and its subsidiaries are referred to 

in this policy by their trading name, ‘United Learning’. 

Where this policy refers to ‘School’ or ‘Head Teacher’, within Central Office this should be interpreted to 

refer to the department where a member of staff works and their Head of Department. 

As a values-led organisation our values of ambition, confidence, creativity, respect, enthusiasm and 

determination are key to our purpose and underpin all that we do. 
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 have appropriate technical and organisational measures in place to make sure personal 
information is kept securely and only accessed on a need to know basis; 

 provide training to staff who handle personal information and treat it as a disciplinary 
matter if they misuse or don’t look after personal information properly; 

 put appropriate financial and human resources into looking after personal information. 
 

Accountability 
 
To enable United Learning to demonstrate compliance with the GDPR schools will implement the 
following Data Protection policies and procedures, and maintain appropriate records as required by 
these procedures: 
 
Transparency  

1. Privacy notices for pupils and parents (policy and template) 
2. Employee data protection policy  

 
Privacy Rights 

3. Rights of the data subject policy 
4. Guidance on the rights of the data subject  

 
Accountability and Records Management 

5. Records Management Policy 
6. Records Retention Schedule 
7. Procedure for keeping records of data processing activities 

 
Security of Personal Data 

8. Security of personal data policy 
9. Technical security policy 
10. Acceptable usage policy 
11. Procedure for the secure transfer of files 
12. Bring your own device to work policy 
13. Procedure for notification of a personal data breach 
14. Data sharing policy and procedure 
15. Data Protection Impact assessment policy, procedure and guidance 

 
Each school will nominate an individual of sufficient seniority who will be responsible for ensuring that 
these policies and procedures are implemented and adhered to.  All staff must receive data protection 
training appropriate to their role.   Each school will keep records to demonstrate compliance with these 
policies and procedures.  
 
Central office staff will, from time to time, conduct audits to ensure compliance. 
 

 

Version number: 1.0  Target Audience: All staff 

UCST/ULT/Both: Both  Reason for version change: GDPR 

Date Authorised:   Name of owner/author: Alison Hussain 

Date issued:   Name of individual/department 
responsible: 

Steve Whiffen, Company Secretary 
Date Reviewed:   



 
WHGS Privacy Notice for Parents and Pupils.docx 1 of 5 Effective from September 2019 

 

Pupil and Parent 
Privacy Notice 

 
 
Pupil and Parent Privacy Notice for William Hulme’s Grammar School, a United 
Learning Trust Academy 
 
This notice is intended to provide information about how the Academy will use or “process” personal data 
about individuals including current, past and prospective pupils and their parents, carers or guardians 
(referred to in this notice as “parents”). 
 

Responsibility for Data Protection 
 
The data controller for personal information held by William Hulme’s Grammar School is United Learning 
Trust (ULT).  ULT is registered with the Information Commissioner’s Office (ICO). The registration number is 
Z7415170. 
 
The Company Secretary, Steve Whiffen, is responsible for ensuring that ULT complies with the Data 
Protection Law.  He can be contacted on company.secretary@unitedlearning.org.uk or 01832 864538. 
 
The Principal is responsible for ensuring that the Academy complies with ULT’s policies and procedures in 
relation to Data Protection.  They can be contacted on 01612262054. 
 

The Purposes for which we Process Pupil and Parent Personal Data 
 
William Hulme’s Grammar School and United Learning Trust collect, create and hold personal information 
relating to our pupils and may also receive information about them from their previous school, local authority 
and/or the Department for Education (DfE).  We also collect and hold personal information about our pupil’s 
parents and carers.  We use this personal data to:  

 
◼ Provide education services (including SEN), career services and extra-curricular activities to pupils; 

monitor pupils’ progress and educational needs;  
◼ To safeguard pupils’ welfare and provide appropriate pastoral (and where necessary, medical) care. 
◼ To enable pupils to take part in national or other assessments, and to publish the results of public 

examinations or other achievements of pupils at the school. 
◼ To maintain relationships with alumni and the school community. 
◼ For the purposes of management planning and forecasting, research and statistical analysis and to 

enable ULT to monitor the Academy’s performance.  
◼ To monitor use of the Academy’s IT systems in accordance with the school’s Acceptable Use Policy. 
◼ To receive information about current and prospective pupils from any educational institution that 

they attended. 
◼ To confirm the identity of prospective pupils and their parents. 
◼ To make use of photographic images of pupils in school publications, on the school website in 

accordance with the Academy’s policy on taking, storing and using images of children. 
◼ To create invoices and process payments for services such as school meals, school trips etc. 
◼ For security purposes, and for regulatory and legal purposes (for example child protection and health 

and safety) and to comply with its legal obligations. 
◼ To receive from and provide reports to any organisation that may be working with your child. 
◼ Where otherwise reasonably necessary for the school’s purposes, including to obtain appropriate 

mailto:company.secretary@unitedlearning.org.uk
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professional advice and insurance for the Academy. 
◼ To keep you updated about the activities of the Academy including by sending updates and 

newsletters by email and post. 
◼ To organise trips and visits both in the UK and abroad.  
◼ To enable parents and pupils to take part in surveys concerning the school. 

 

The Categories of Personal Data held about Pupils 
 
The types of personal data processed by the school will include:  
 
1. Names, addresses, telephone numbers, email addresses and other contact details. 
2. Academic records and national curriculum assessment results, including examination scripts and 

marks. 
3. Personal characteristics such as your ethnic group, religious beliefs, any special educational needs 

you may have and any relevant medical information.  
4. Attendance information, behavioural records, any exclusion information. 
5. Information on the eligibility, and changes in eligibility, for free school meals. 
6. Care status. 
7. Eligibility for 30 hours free childcare (nursery pupils only). 
8. Information provided by previous educational establishments and or other professionals or 

organisations working with pupils. 
9. Where pupils go after they leave the Academy.  
10. For pupils enrolling for post 14 qualifications, the Learning Records Service will give us the unique 

learner number (ULN) and may also give us details about your learning or qualifications.  
11. Images captured by the Academy’s CCTV system (in accordance with the school’s policy on taking, 

storing and using images of children). 
 

The Legal Basis for the Processing of Pupil and Parent Data  

The processing is necessary for the performance of a task carried out in the public interest or in the exercise 
of official authority vested in the controller and where necessary to comply with our legal obligations.  

Information relating to racial or ethnic origin, religious beliefs or health (point 3) will only be processed with 
the explicit consent of the pupil or the pupil’s parents or when it is necessary for carrying out our legislative 
obligations. Further information regarding the purposes for which these data would be processed will be 
provided with the data collection form.  

Data Retention Periods 
 
The pupil’s educational record will move with the pupil to their next school.  Where the School is the last 
school that the pupil attends the records will be kept until the pupil is 25 years old.     
 
When pupils with recorded SEN leave secondary education (not when moving to another school) the pupil 
record will be kept for 25 years after the date of leaving. 
 
Admissions information will be retained for 6 years. 
 
Information relating to financial transactions will be kept for 7 years.  
 

Data Security 
 
ULT has in place technical and organisational measures that ensure a level of security appropriate to the 
sensitive nature of the personal data that we process.  For further information regarding how we keep 
personal data secure please refer to our security of personal data policy. 
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Data Processors 
 
We use third party data processors to provide us with a management information system, accounts software, 
cloud storage services, apps and software for use in the classroom and to facilitate the secure transfer of 
data between the school and central office.  This use of data processors will only take place if it is in 
compliance with the Data Protection Act 1998 and the General Data Protection Regulation.  
 
Decisions on whether we contract with these third party processors are subject to a robust approval process 
and are based on a detailed assessment of the purpose for which the data processing is required, the level 
and sensitivity of data involved and the arrangements in place to store and handle the data. To be granted 
access to pupil level data, data processors must comply with strict terms and conditions covering the 
confidentiality and handling of data, security arrangements and retention and use of the data. 
 
We currently use the following data processors: 
 

◼ SIMS 
◼ Live Register (cashless catering) 
◼ Hegarty Maths 
◼ ParentPay 
◼ FFT 
◼ 4 Matrix 
◼ Access Dimensions (finance system) 
◼ Microsoft Office 365 
◼ CPOMS 
◼ GI Tech Services 
◼ GL Assessments 
◼ Clerks Associates 
◼ Classroom Monitor 
◼ Westminster (CCF) 
◼ Atkinson Report Generator 
◼ School Seating Planner 
◼ CEM 
◼ Kerboodle 
◼ ActiveLearn  
◼ MIST Services 

◼ Caterlink 
◼ Our Futures (work experience) 
◼ Online Free School Meals System 
◼ Discovery Education (Expresso) 
◼ UCAS 
◼ Unifrog 
◼ Eclipse Library System 
◼ Too Simple 
◼ GCSEPod 
◼ A2C 
◼ Egress 
◼ LYSS.CV-management 
◼ Duke of Edinburgh’s Award Scheme 
◼ The School Photography Company 
◼ PaperCut 
◼ YacaPaca 
◼ Edurio 
◼ Poppulo 
◼ Ipsos Mori 

 

Sharing Data with Third Parties (other data controllers) 
 
We may share data with the following recipients: 
 

◼ The Department for Education, 
including the Education & Skills 
Funding Agency (ESFA) and Learner 
Records Service (LRS) 

◼ The School’s Parents’ Association 
◼ The Old Hulmeians’ Association 

◼ The Local Authority (Manchester) 
◼ OFSTED 
◼ Examination Boards 
◼ Ministry of Defence 
◼ Duke of Edinburgh’s Award Scheme 
◼ NHS PCT 

 

Keeping in Touch and Supporting the School 
We would like to share pupil and parent personal data with both our Parent Teacher Association and our 
Alumni Association.  We will only do so if you have signed the appropriate consent form.  Details of how 
these groups use your personal data are given on the consent form.  Consent may be withdrawn at any time 
by writing to the school Bursary. 
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References 
We will provide references to any other educational institution that the pupil proposes to attend and to 
potential employers of past and present pupils.  
 

School Inspections 
On request we will share academic records with inspectors from Ofsted. 
 

Department for Education 
We are required, by law, to pass some information about our pupils to the Department for Education (DfE). 
This information will, in turn, then be made available for use by internal agencies (the ESFA and the LRS) and 
the Local Authority.  The ESFA use this information to determine the school’s funding; and the LRS issue 
post-14 Unique Learner Numbers and give access to information about previous qualifications to the school. 
 
DfE may also share pupil level personal data that we supply to them, with third parties. This will only take 
place where legislation allows it to do so and it is in compliance with the Data Protection Act 1998 and the 
General Data Protection Regulation.  
 
Decisions on whether DfE releases this personal data to third parties are subject to a robust approval process 
and are based on a detailed assessment of who is requesting the data, the purpose for which it is required, 
the level and sensitivity of data requested and the arrangements in place to store and handle the data. To be 
granted access to pupil level data, requestors must comply with strict terms and conditions covering the 
confidentiality and handling of data, security arrangements and retention and use of the data. 
 
For more information on how this sharing process works, please visit:  
www.gov.uk/guidance/national-pupil-database-apply-for-a-data-extract 
  
For information on which third party organisations (and for which project) pupil level data has been provided 
to, please visit: www.gov.uk/government/publications/national-pupil-database-requests-received 
 
If you need more information about how our local authority and/or DfE collect and use your information, 
please visit: 
 

◼ our local authority at Manchester.gov.uk or  
◼ the DfE website at https://www.gov.uk/data-protection-how-we-collect-and-share-research-data 

 
We will not give information about our pupils to any other third parties without your consent unless the law 
and our policies allow us to do so.  
 

Ministry of Defence 
We are required to pass information on pupils who enrol into the CCF to the Ministry of Defence.    The MOD 
is subject to the strict data protection policies which all Government Departments must comply with. 
 

Duke of Edinburgh’s Award Scheme 
Pupils who enrol onto the various levels of the Duke of Edinburgh’s Award Scheme are required to input data 
into the Scheme’ database. 
 

NHS PCT 
We may receive and pass data to the NHS PCT in respect of immunisations which take place in the school.   
We may also receive and pass data to the NHS PCT concerning any pupil with medical needs or an HCP.   Pupils 
may speak confidentially about various matters to the on-site NHS PCT nurse, but no information is passed 
to the nurse or the NHS PCT by the school in these instances.    The NHS PCT may be involved in multi-agency 
discussions about safeguarding. 

 

http://www.gov.uk/guidance/national-pupil-database-apply-for-a-data-extract
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Rights of the Data Subject 
 
Data protection legislation gives individuals certain rights which are detailed below.  If you wish to exercise 
these rights please contact the academy’s vice-principal.  
 

Right of Access to Personal Data “Subject Access Request” 
You have the right to access the personal data that the school holds about you.  Requests need to be made 
in writing.  If your child is over the age of 12 they will also need to sign the request.  We take the security of 
personal data seriously so we may ask you for proof of identity to verify that you are entitled to the 
information requested.   
 

Right to Withdraw Consent 
Where we have obtained your consent to specific processing activities you may withdraw this consent at any 
time.   
 

Right to Rectification 
You have the right to have the personal data that we hold about you rectified if it is inaccurate or incomplete. 
We will respond to such requests within one month. 
 

Right to Erasure 
You have the right to have personal data erased in certain specific circumstances.  If you make such a request 
we will consider whether the right to erasure applies and give you a full and reasoned response.   
 

Right to Restrict Processing  
In certain circumstances you have the right to request that we restrict the processing of your personal data.  
If you make such a request we will consider whether the right to restrict processing applies and give you a 
full and reasoned response.   
 
For further information regarding your rights please refer to our rights of the data subject policy. 
 
If you disagree with a decision that we have taken regarding the processing of your personal data please 
contact ULT’s Company Secretary: 
 
Steve Whiffen, on 01832 864538 or company.secretary@unitedlearning.org.uk 
 
You also have the right to lodge a complaint with the information Commissioners Office on 0303 123 1113 
or https://ico.org.uk/for-the-public/ . 
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Parental Consent for Image Use   

 
Dear Parent/Carer 
 
This letter explains why we will need to ask for your consent before we are able to take photographs of your 
child during their time at William Hulme’s Grammar School. 
 
Generally, photographs are a source of pleasure and pride.  We believe that the taking and use of 
photographs can enhance the self-esteem of children and their families and therefore is something to be 
welcomed and appreciated. 
 
We may take photographs for a number of reasons whilst your child is with us, including: 
 

◼ documenting and recording education activities. 
◼ recording their learning and development progress. 
◼ recording special events and achievements. 

 
We will also encourage children to be active learners, and to become involved in using cameras themselves 
by taking photos of their surroundings, activities and of each other. 
 
We do however recognise that with the increase use of technologies, particularly digitally and online, the 
potential for misuse has become greater and we understand that this can give rise to concern.  We will 
therefore endeavour to put effective safeguards in place to protect children and young people by minimising 
risk. 
 
We are mindful of the fact that some families may have reasons why protecting a child’s identity is a matter 
of particular anxiety.  If you have special circumstances either now or at any time in the future which would 
affect your position regarding consent, please let us know immediately in writing. 
 
We include the safe use of Cameras and Images as part of our Online and E-Safety Policy, which you are 
welcome to view or take a copy of at any time.  
 
To comply with Data Protection legislation, we need your permission before we can photograph or make any 
recordings of your child.  If your children are old enough to express their own views, you may want to consult 
with them about categories of consent, and we invite you to use this letter to explore their feelings about 
being photographed at school. 
 
Please read and complete the attached forms in the booklet and do not hesitate to contact us should you 
have any queries. 
 
 
 
 
 
 



 

 
Group Activity Image Use   

 
Dear Parent/Carer 
 
As you know we have a policy in place with regards to the taking, making and use of images and you will have 
previously signed a consent form stating whether or not your child could be photographed.  As you also know, 
we regularly stage productions, assemblies and other special events in school, and we know that 
parents/carers like to take photographs/videos on these occasions.  Please be aware that parents/carers are 
not permitted to take photographs or to make video recordings on such occasions for anything other than 
their own personal use (e.g. with a view to selling videos of an event).  When such photos are taken, there is 
a strong possibility that other children will also be included within the picture or video.  
 
We all enjoy and treasure images of our family and friends and we now have the exciting dimension of adding 
our images and videos to our online social network, such as Facebook, YouTube and many other websites.  
This means that we can easily share our photos and video with family and friends.    
 
Whilst this can be very useful to all of us we must ensure we protect and safeguard all children and staff, 
including those who do not want to have their images stored online. 
 

◼ Once posted and shared online any image or video can be copied and will stay online forever. 
◼ Some children are at risk and MUST NOT have their image put online.  Not all members of the 

community will know who they are. 
◼ Some people do not want their images online for personal or religious reasons. 
◼ Some children and staff may have a complex family background which means that sharing their 

image online can have unforeseen consequences. 
◼ Therefore, in order to keep all members of the community safe we must all ‘Think Before We Post’ 

online.  
 
At William Hulme’s Grammar School, we are very happy for parents and carers to take photos and video of 
events for personal use but we request that these images are not distributed or put online.  This is to protect 
all members of the community. 
 
Further Information on the Use of Images and video: 
 

◼ Be Safe Online: http://tiny.cc/49eiu  
◼ Information Commissioner’s  Office: http://tinyurl.com/yc7nmnv   
◼ Think U Know: www.thinkuknow.co.uk/parents/safeuse  
◼ Get Safe Online: www.getsafeonline.org  
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Biometric Cashless Catering 
In the event of query, please contact:    
The Bursary, Tel 0161 241 1452 or 
Email: caroline.levine@whgs-academy.org 
Additional copies of this form available from Reception 
 

ACADEMIC YEAR: 2020-21   
BIOMETRIC SYSTEM 
WHGS uses a biometric cashless catering system, using finger scan identification to prevent fraudulent use*.  The finger scan uses a 
pattern of 8 points and a complete fingerprint cannot be reconstructed from this data. The scan is encrypted in a unique format so 
that it is not compatible with any other system.  The data is kept on a secure server which is not accessible from the internet.   All 
data will be used internally only and will not be available to any external agency.  Data is used and recorded in accordance with the 
Data Protection regulations.    In the future the same system may also be extended to the control of library books and control of 
entry.    Owing to changes in legislation, we now need your specific consent for your child(ren)’s biometric data to be used for the 
above purpose.   Please complete the consent form in your new starter pack and return to the school 
 
*Children in Nursery, Reception, Years 1 and 2 do not use the finger scan but have meals recorded manually.  Printed statements are 
available from the Bursary on request.    All other pupils, including those entitled to free school meals, will operate the system by using their 
finger. 

 
Catering accounts must be in credit at all times. 
If you wish to restrict the daily spend, please complete and return the attached form. 
 
Free School Meals – please see notes overleaf 
 
Prices 
Standard meal deal (Main course with soup or dessert or carton of milk) £2.30 
Grab bag meal deal (Sandwich+2 other from: soup/cake/selected drinks) £2.30 
……………………………………………………………………………………………………………….. 
Choice of Soup       £0.64 
Main course       £1.73 
Dessert/cake/piece of fruit      £0.67 
Sandwich (plain)        £1.40 
Sandwich with salad      £1.73 
Sandwich meal deal (sandwich + a drink + dessert or soup)  £2.30 
Main meal, meal deal (main course + dessert or soup)   £2.30 
Grab & Go (hot panini + side + dessert or soup or drink)   £2.30 
Panini/slice of Pizza/hot dogs/serving of ‘street food’   £1.18 
Drinks: various cartons and bottled drinks available to purchase   (drinking water always available) 
Food is also available for purchase between 8.00-8.30 am and during mid-morning break. Sample menus and tariffs are available on 
our website.  
 
The potential annual cost for food at breakfast, morning break and lunch is shown below depending on how much you wish to be 
available for your child to spend each day 

 

Amount available for your child to 
spend each day 

£10 
Per Day 

£5.00 
Per day 

£3.00 
Per day 

£2.30 

     
Annual cost £1,850 £925.00 £555.00 £425.50 

 
 
Methods of payment: 
 
Cash payments 
We no longer accept cash payments in school, except in the 2 cash loader machines in school, or in exceptional circumstances.   The 
cas reloader machines take notes and coins.   You can use ParentPay, standing order, internet payments or cheque to top up your 
child(rens) catering account, pay for trips etc.    Once your child(ren) is(are) registered with William Hulme’s we will be able to 
assist you with creating a ParentPay account.   If you already have a ParentPay account, you will be able to transfer that account 
to William Hulme’s during the summer holidays 
 
ParentPay    
This is the school’s preferred method of payment.   In the summer holidays you will receive a letter about how to activate and use 
your ParentPay account.     You can access your child’s catering account and make payments from your smart phone or any other 
device which has internet access.     Activating your ParentPay account will also give you access (only if you select it) to e-mail/text 
alerts about activities/trips happening in school.    Also you can receive alerts if your child(ren)’s catering account is running low.   
You will be able to pay for catering, trips and other activities/items using your account.   This reduces the amount of money brought 
into school and provides an audit trail of all the payments you have made without the need to keep paper receipts. 
 



 
Payment by Standing Order 
Payment is made for 10 months of the year.    The payment date should be 28th of each month starting on 28 August 2019. 
Please allow up to 3 working days for payments to reach our account.   The form is at the back of this letter. 
 

Amount available for 
your child to spend 

each day 

£10 
Per 
Day 

£5.00 
Per day 

£3.00 
Per day 

£2.30 
Per Day 

     

Monthly payment £185 £92.50 £55.50 £42.55 
 

 
Payment by Direct Credit (Please notify the Bursary if you use this method of payment) 
Bank account: Barclays Bank, Sort code 20-45-77, Account 10768464 
Please allow 3 working days for payment to be posted to your child’s catering account  
Please quote your child’s name/year in the reference field 
Please notify us by email (caroline.levine@whgs-academy.org) or by returning the attached form, if you use this method of 
payment. 
 
Cheques 
We are trying to phase out this method of payment, and prefer if you would use ParentPay, standing order or Direct Credit instead. 

  

Card Payments 
Please note that we are no longer able to take card payments by telephone or in person. 
  

Refunds 
Any surpluses on your child’s catering account can be refunded at any time on request by the parents/carers.    We do not refund 
money directly to pupils unless we have direct permission from parents/carers (by telephone, e-mail or letter). 
 
Entitlement to Free School Lunches (FSM) subject to confirmation of eligibility) 
(Can only be used for purchase of food at lunchtimes – drinks are not included unless part of a meal deal).   Please see the separate 
letter about FSM. 
 
SCHOOL MILK 
Currently available to children in Nursery, Reception, Years 1 and 2 
Children in these classes receive free milk if they are under the age of 5 or entitled to receive free school meals, older children may 
still have milk, but advance payment is required. 
 
Milk will only be provided when a parent/carer has signed an authorisation form and payment has been received where applicable.



PART A 

 
STANDING ORDER INSTRUCTION 

1)   THE COMPLETED PART A MUST BE GIVEN DIRECTLY TO YOUR OWN BANK BY YOU 
2)   Please complete a separate instruction for each child 
3) Allow up a minimum of 3 working days for transfer of funds to WHGS bank account (must be received by first school 

day of month to ensure account in credit) 
4) Please give Part B of this form to the school 
 
 
To ……………………………………………………………..   Bank/Building Society * 
 

Please make payments of  £……..……..   per week/month *    Start date:   28 August 2020  

 
No of payments:    10 
 
from: ……………………………………………………………… …………(Account name) 
 
Sort code… ………………………………….     Account number: ……………………………………. 
 

To William Hulme’s Grammar School 
Barclays Bank, Sort code 20-45-77, Account number 10768464 
 
 
Signature: ……………………………………….      Date: …………………………………….. 
 
Name (please print):  ………………………………………………………………………………… 
 

*Please include reference which should include your child’s name and year group:  
 
 
…………………………………………………………………………… 
 

 
*Note to Bank:   It is extremely important that the reference above is quoted when each payment is 
made so that the payee can be identified from the bank statement. 
 
 
------------------------------------------------------------------------------------------------------------------------------- 
 

PART B 
 

TO:   WILLIAM HULME’S GRAMMAR SCHOOL - PAYMENT ADVICE 
Alternatively, please email the information to Caroline.Levine@whgs-academy.org 
 
 

Pupil        Year Group    
 
Bank Account name and sortcode:                                
This will assist in cases where the bank omits our reference 

 
   I have set up a standing order for £    per month 

 
   I will be making direct credit payments directly into your Barclays bank account (please remember to quote pupil name/form 

group on your bank payment slip).    
 
………………………………………………………………………………………………………………………………………. 

 PLEASE REDUCE MY CHILD’S MAXIMUM DAILY SPEND TO: 

 BREAKTIMES £         LUNCH  £    
I confirm I have informed my child of this instruction 

  
 
Signature: …………………………………………………………     
 
Date: ……………………………………………………………… 
 
Name (please print):  …………………………………………………………………………. 



 
 
 
 
What does ParentPay do?  

 
• enables you to pay for school trips and 
to top‐up your children’s catering 
accounts 
• offers a highly secure payment site 
• gives you a history of all the payments 
you have made 
• allows the merging of accounts if you 
have more than one child at school 
• shows you all items available for 
payment relevant to each of your children 
• emails a receipt of your payment to the 
email address you register 

 
How does ParentPay help you? 
 
• gives you the freedom to make 
payments to school whenever and 
wherever you like 
• stops you having to write cheques or 
search for cash to send to school 
• gives you peace of mind that your 
payment has been made safely and 
securely 
• helps with budgeting; payments are 
immediate, there is no waiting for 
cheques to clear 
• payments for many of the larger trips 
can be made by instalments up to the due 
date 
• allows you to use credit/debit cards and  
  to make payments to school 
• ParentPay is quick and easy to use 

 
 
 
 
 
 

 
 
 
 
How does ParentPay help our 
school? 
 
• reduces the administrative time spent 
on banking procedures 
• keeps accurate records of payments 
made to every service for every student 
• payments do not bounce 
• reduces paper ‘waste’ 
• allows for easy and quick refunds to be 
made back to the payment card 
• improves communication between the 
school and parents concerning payments 
• offers a more efficient payment 
collection process, reducing the amount 
of money held on school premises 

 
How do I get started?  
 
Just before your child joins the school, we 
will send you an activation letter to enable 
you to setup your ParentPay account. The 
activation letter will contain a personal 
activation username and password to 
enable you to login to ParentPay. During 
the activation process you will be guided 
through changing your username and 
password to something more memorable; 
you can also merge your accounts if you 
have more than one child at William 
Hulme’s Grammar School. If you have 
children at other schools that also use 
ParentPay, you can merge all accounts 
into one.  
 
 



 

 
 

Applying for Free School Meals  (FSM) 
 

Before 1 April 2018  local authorities informed the school on a regular basis of the dates that FSM started 

and ended.   Since April 2018, the local authority ceased this service and the school started using an online 

eligibility checker. 

 

At the same time the rules regarding FSM changed due to the introduction of Universal Credit.    Pupils 

already receiving FSM on 1 April 2018 will  continue to do so until March 2023, regardless of any change in 

financial circumstances.   After March 2023, pupils on FSM will continue to receive FSM until they reach the 

end of the phase of education which they are currently in.   This means that, after March 2023, pupils 

leaving Y6 will need to re-apply for FSM in Y7.    

 

Parents/carers may request that pupils stop receiving FSM. 

 

New Applications 
 
All new applications for FSM are now online.   This is not a difficult process and will take no more than 10 
minutes.   Please follow these steps:  
    

• Use this link to enter the Online FSM application website 
https://www.cloudforedu.org.uk/ofsm/sims/    

• Click START and enter the requested information in the New Application section if you haven’t 
made a claim before or in the Previous Application section if you have.  Remember to enter an 
email address or telephone number so that any queries can be sent to you quickly 

  
Your application will be checked by the national Eligibility Checking System (ECS) which will confirm 
whether or not your child is eligible for FSM within 42 days.  
 
It is important that you apply in good time, before the start of term, as FSM eligibility starts from the date 
that you and the school are notified by the ECS.  Until that time, you will need to provide packed lunches or 
ensure that you put sufficient funds on your child’s catering account. If eligibility is back-dated, then a 
refund will be made of any lunches that you have paid for since the eligibility date. 
 
Please note that younger children starting school after 1 April, 2018 will not automatically qualify for FSM 
just because their older siblings are receiving FSM.   A new application will need to be made for any 
children NOT currently on FSM. 
 
If you have any further queries, please just call the Bursary on Tel: 0161 232 5522. 
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