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 Our Ref: 

Date:  
KMH/jmc/HOPPUpdate30.3.20 
30 March 2020 

Dear Parents and Carers 
 
Having completed the first week of school closure with all of you being busy supporting your children learning 
at home, I wanted to write to you all to share some of my reflections. 
 
Firstly, what an unusual and uncertain situation we are in.  I hope this last week has not been too stressful 
for you all.  One of the most poignant parts of the week for my family and I was the round of applause on 
Thursday evening for our NHS workers.  This was a fitting tribute and a touching experience.  My neighbours 
were all standing outside of their houses (but safely two metres away from other families), joining together 
to recognise and thank those people saving lives.  I am sure you will agree that it is moments like these, that 
make us realise we are not on our own and that we are lucky to have such a great health care system. 
 
Secondly, I wanted to share with you the efforts that the staff at WHGS have gone to.  I have asked a lot of 
them over the last few weeks.  As we realised the closure was inevitable, they worked tirelessly to learn how 
to use Teams and Sway with the aim of providing your children with effective ways to learn at home.  In 
addition, they prepared packs for children who needed something different to this.  This was alongside their 
normal teaching day.  Staff have gone above and beyond, doing their very best to support our families as 
best they can.  I am sure, after a week of home learning, you will appreciate them even more!  Of course, 
these systems are very new and there have been teething problems that we are trying to resolve as soon as 
possible, and we appreciate your patience and understanding in this regard. 
 
Thirdly, my staff and I have very much missed seeing your children.  As a staff, we have all made our own way 
in to the teaching profession with a shared purpose; to work with children each and every day, to inspire 
them, to care for them and to hopefully make a profound and positive impact on them all, that will lead to a 
great future.  We look forward to when we can be reunited to continue that purpose. 
 
Finally, I am immensely proud to be the Headteacher of the Primary Phase at WHGS.  I would like to thank 
parents and carers for their support, kind words and email messages.  Additionally, I thank teachers for 
working hard, adapting at a rapid pace and for remaining optimistic in challenging circumstances.  Finally, I 
thank your children for making our school community so wonderful to work in. 
 
Below you will find some additional information to assist you in continuing to support your children to learn 
from home. 
 
With best wishes. 
 
Yours sincerely 
 

 
 
Mrs K M Heaton 
Headteacher of the Primary Phase 
 
Enc 
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Learning from home 

As a staff, we have been trained to be able to use Skype to keep in touch with families. The intention was to 
complete these Skype communications whilst in school.   As advice changed so rapidly, this is now not 
possible.  Due to social distancing, staff should not be on school site unless they are caring for the children 
of key workers.  A number of staff members are also self-isolating due to symptoms or underlying medical 
conditions.  This means the Primary Phase is currently running on a very limited number of staff. 
 
Our intention now is to keep in contact with you and your child/ren through texts and emails as we have 
already been doing, but now also including phone calls as you request them.  During these calls, we will speak 
to you as parents and ask to speak to the child/ren on “loud speaker” with you present.  You will be asked if 
you consent to us speaking to your child and you will be listening to the conversation on loud speaker.  Both 
you and your child/ren will be able to share how you are, how learning at home is going and ask for support 
in anything else you require.  
 
If you would like a phone call from a member of the Primary Phase staff, please email: 

Headteacher of the Primary, Mrs Heaton – kate.heaton@whgs-academy.org 

Please include your name, your child/ren’s names and what the phone call is regarding.  We will endeavour 
to call you back as soon as we receive the request, but certainly within 7 days. Due to staff absence, at 
present, I am unable to confirm which member of staff it will be. 
 
If you require contact at any point, please also remember you can email either myself or Mr Worrall 
(steve.worrall@whgs-academy.org).  Teachers will also be adding their email addresses to Sway/Teams for 
you to email them directly regarding learning. 
 
This information has been updated on our website. 

Log ons/Passwords 

• Evidence Me - Early Years Foundation Stage ONLY - If you are having any difficulties or are unsure 

about how to send evidence of your child’s learning through ‘Evidence Me’,  then please contact 

clair.halsall@whgs-academy.org for help. 

• TTRockstars - Please refer to your individual log on/password to gain access or contact 

steve.worrall@whgs-academy.org if you are having problems. 

• Bug Club - Please refer to your individual log on/password to gain access or contact 

jonathan.carr@whgs-academy.org if you are having problems. 

 

• Espresso - Please use the log on, student33836, followed by the password, happy1. 

 

Please be reminded that learning from home is not optional but an expectation.  I do understand, that you 
may be juggling several commitments; working from home, caring for others, etc.  I am also in this position 
and simply request that in spite of this you complete as much learning from home as you possibly can.  
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